General Terms and Conditions
of the company Zircon Tree s. r. o.

VSeobecné obchodné podmienky
obchodnej spoloénosti Zircon Tree s. r. o.

Poskytovatel Provider:

Obchodné meno: Zircon Tree s. r. 0. Business name: Zircon Tree s. r. o.

Sidlo: Damborského 1468/10, Registered address: Damborského 1468/10,
Nitra 949 01 Nitra 949 01

ICO: 52 728 129 CIN: 52728 129

DIC: 2121116261 TIN: 2121116261

IC DPH: SK2121116261 VATIN: SK2121116261

Zapis v OR: Obchodny register Registration in the Business  Business Register of the
Okresného sudu Nitra, Register: District Court Nitra,
oddiel: Sro, Section: Sro, Insert No.:
vlozka Cislo: 49614/N 49614/N

E-mail: hello@zircontree.com E-mail: hello@zircontree.com

Konajuci: Alex Prochyra, konatel Acting: Alex Prochyra,

Managing Director
(dalej len ako ,Poskytovatel™)
(hereinafter referred to as the "Provider”)
tymto vydava nasledovné v8eobecné obchodné
podmienky (dalej len ako ,VOP*), ktoré nadobudaju
u€innost nizSie uvedeného dna:

hereby issues the following General Terms and
Conditions (hereinafter referred to as the "GTC"), which
enter into force on the date specified below:

Clanok L.
Uvodné ustanovenia a definicie niektorych pojmov Article .
Introductory provisions and definitions of certain
1. Poskytovatel je obchodnou  spoloénostou terms

s ru¢enim obmedzenym zaloZenou a existujucou

podfa pravneho poriadku Slovenskej republiky. 1. The Provider is a limited liability company

Poskytovatel sa vramci svojej podnikatelskej
¢innosti zameriava na reklamné a marketingové
sluzby, najmana vyskum a vyvoj technolégii
a platforiem pre reklamu amarketing a na
zavadzanie takychto technologii a platforiem do
praxe. Poskytovatel sa tak profiluie ako
technologickéa spolo¢nost’ s globalnym p&sobenim,
zamerana predovSetkym na rozvoj technologii pre
reklamné a marketingové odvetvie.

Platformy su softvérové rieSenia Poskytovatela,
poskytované ako sluzby (Software as a Service -
SaaS), ktoré su Klientovi pristupné online
prostrednictvom internetového prehliada¢a po
zadani pristupovych (dajov (dalej len ako
,Platformy*).

established and existing under the laws of the
Slovak Republic. As part of its business activities,
the Provider focuses on advertising and marketing
services, in particular on research and development
of technologies and platforms for advertising and
marketing and on the implementation of such
technologies and platforms in practice. The Provider
thus profiles themselves as a technology company
with a global presence, focused primarily on the
development of technologies for the advertising and
marketing industry.

Platforms are software solutions of the Provider,
provided as services (Software as a Service - SaaS),
which are accessible to the Client online via an
internet browser after entering access data
(hereinafter referred to as the "Platforms®).



Sluzby su suhrnnym oznacenim pre poskytovanie
pristupu na Platformu ZirconAds (¢lanok Il. VOP) a
Platformu Zirsee (€lanok Ill. VOP), ako aj pre dalSie
sluzby Poskytovatela v oblasti reklamy
a marketingu (dalej len ako ,Sluzby®).
Poskytovatel je opravneny Sluzby priebezne
aktualizovat, modifikovat a vylepSovat za ucelom
ZlepSenia ich kvality a funkénosti. V pripade
podstatnej zmeny, ktord by viedla k trvalému a
negativnemu ovplyvneniu klu¢ovych funkcionalit
Sluzieb, Poskytovatel o tejto zmene informuje
Klienta v primeranom predstihu. Klient v takom
pripade ma pravo Zmluvu vypovedat ku dfiu
ucinnosti takejto zmeny.

Klientom je subjekt, ktory ma zaujem pouzivat
v ramci svojej podnikatel'skej Cinnosti Platformy
vyvinuté Poskytovatefom, pripadne ma zaujem
vyuzivat iné sluzby Poskytovatela a za tymto
Ucelom si objedna u Poskytovatela Sluzby, priCom
Poskytovatel objednavku Sluzieb akceptuje.
Klientom v zmysle tohto ustanovenia tychto VOP
méze byt
a) fyzicka osoba - podnikatel, ktora pri
uzatvarani a plneni Zmluvy s Poskytovatefom
kona v ramci predmetu svojej obchodnej
¢innosti alebo inej podnikatel'skej €innosti,
a preto nema status spotrebitela alebo
b) pravnicka osoba, ktorda v ziadnom pripade
nema status spotrebitela

(dalej len ako ,Klient®). (Poskytovatel a Klient
dalej spolu len ako ,Zmluvné strany®).

Ak Klient disponuje identifikanym &islom pre dan
z pridanej hodnoty (IC DPH) pridelenym v ramci
Eurdépskej Unie, je povinny uviest toto IC DPH.
Uvedené IC DPH musi byt platné a overitelné v
prisluSnom systéme (vratane systému VIES).

Ak Klient neméa pridelené IC DPH v ramci
Eurépskej unie a je usadeny mimo Eurdpskej unie,
je povinny uviest platné registracné Cislo
spolo¢nosti alebo iny ekvivalentny identifikacny
udaj prideleny prislusnym organom v State jeho
usadenia.

Prevadzkovatel  je opravneny spravnost
uvedenych udajov overit a mdze kedykolvek
poZiadat o dodatoéné doklady preukazujuce
podnikatelské postavenie pouZivatela.

Services are a collective term for providing access
to the ZirconAds Platform (Article Il. of the GTC) and
the Zirsee Platform (Article lll. of the GTC), as well
as for other services of the Provider in the field of
advertising and marketing (hereinafter referred to as
the "Services"). The Provider is entitled to
continuously update, modify and improve the
Services in order to improve their quality and
functionality. In the event of a material change that
would lead to a permanent and negative impact on
the key functionalities of the Services, the Provider
shall inform the Client of this change in reasonable
advance. In such a case, the Client has the right to
terminate the Agreement on the effective date of
such change.

The Client is an entity that is interested in using the
Platforms developed by the Provider as part of their
business activities, or is interested in using other
services of the Provider and for this purpose orders
Services from the Provider, while the Provider
accepts the order for Services. The Client within the
meaning of this provision of these GTC may be:

a) a natural person — an entrepreneur who, when
concluding and performing the Agreement with
the Provider, acts within the scope of their
business or other commercial activity, and
therefore does not have the status of a
consumer, or

b) alegal person that does not have the status of
a consumer in any case

(hereinafter referred to as the "Client"). (The
Provider and the Client hereinafter referred to
as "Contracting Parties”").

If the Client has been assigned a Value Added Tax
identification number (EU VAT ID) within the
European Union, the Client is required to provide
such EU VAT ID. The EU VAT ID must be valid and
verifiable in the relevant verification system
(including VIES).

If the Client has not been assigned an EU VAT ID
and is established outside the European Union, the
Client is required to provide a valid company
registration number or other equivalent business
identification number issued by the competent
authority in its country of establishment.



Zaujemca o sluzby Poskytovatela (dalej len ako
LZaujemca“) sa s nim méze skontaktovat najma
vyplnenim kontakiného formulara na niektorej
z webovych stranok Poskytovatela. Do
kontaktného formulara je potrebné zadat udaje ako
meno, priezvisko, obchodné meno spolo¢nosti
a kontaktné  Udaje. Zaujemca sa mOlZe
skontaktovat s Poskytovatefom tiez
prostrednictvom Al chatbota, ak je takato funkcia
umiestnena na niektorej webovej stranke
Poskytovatela alebo inym spbésobom (napriklad
cez profil Poskytovatela na socialnej sieti,
prostrednictvom e-mailovej adresy Poskytovatela
atd.).

Réamcova objednavka je dokument, ktorého
odsuhlasenim a podpisom uzatvoria Zmluvné
strany Zmluvu s obsahom podfa ¢lanku I. bod 11
tychto VOP (dalej len ako ,Ramcova
objednavka“). V Ramcovej objednavke si Klient
vyberie, o aky typ sluzby ma zaujem, napriklad,
ktort z Platforiem Poskytovatela chce vyuzivat.
V Ramcovej objednavke sa tieZ mézu niektoré
zalezitosti dohodnut odchylne od tychto VOP (t.j.
upravi sa otazka, ktora je vo VOP upravena
odliSnym spésobom) alebo nad ramec tychto VOP
(tj. upravi sa otazka, ktora vo VOP nie je
upravena). Ak je predmetom Ramcovej objednavky
spristupnenie niektorej Platformy, Poskytovatel
spristupni  Klientovi predmetnd Platformu po
odsuhlaseni Ramcovej objednavky oboma
Zmluvnymi stranami, ak nie je dalej v tychto VOP
uvedené inak.

Poskytovatel akceptuje nasledovné spbsoby
odsuhlasenia Ramcovej objednavky Zmluvnymi
stranami:

a) elektronicky podpis
elektronickym podpisom
dokument,

b) elektronicky podpis pridany na dokument
pomocou systému AdobeSign, DocuSign
alebo obdobného nastroja (bez
kvalifikovaného elektronického podpisu),

c) scan dokumentu s vlastnoruénym podpisom,

d) fyzicky vlastnoruény podpis dokumentu,

e) potvrdenie  Ramcovej objednavky jej
odsuhlasenim v rozhrani niektorej

s kvalifikovanym
pridany na

The Operator is entitled to verify the accuracy and
validity of the information provided and may at any
time request additional documentation
demonstrating the Client’s business status.

A person interested in the Provider's services
(hereinafter referred to as the "Applicant”) may
contact the Provider in particular by filling in the
contact form on one of the Provider's websites. In
the contact form, it is necessary to enter data such
as name, surname, business name of the company
and contact details. The Applicant may also contact
the Provider via an Al chatbot, if such a function is
located on one of the Provider's websites or in
another way (e.g. through the Provider's profile on
social networks, via the Provider's e-mail address,
etc.).

A framework order is a document which, by agreeing
and signing, the Contracting Parties conclude the
Agreement with the content pursuant to Article I.
point 11 of these GTC (hereinafter referred to as the
"Framework Order"). In the Framework Order, the
Client chooses what type of service they are
interested in, for example, which of the Provider's
Platforms they want to use. In the Framework Order,
some matters may also be agreed by deviation from
these GTC (i.e. an issue that is regulated in a
different way in the GTC will be regulated) or beyond
the scope of these GTC (i.e. an issue that is not
regulated in the GTC will be regulated). If the subject
of the Framework QOrder is the provision of access to
one of the Platforms, the Provider shall make the
Platform in question available to the Client after the
Framework Order has been accepted by both
Contracting Parties, unless otherwise specified in
these GTC.

The Provider accepts the following methods of
acceptance of the Framework Order by the
Contracting Parties:

a) an electronic signature with a qualified electronic
signature added to the document,

b) an electronic signature added to a document
using AdobeSign, DocuSign, or a similar tool
(without a qualified electronic signature),

¢) scan of a document with a handwritten signature,

d) physical handwritten signature of the document,



10.

11.

12.

z Platforiem ak dana Platforma poskytuje
takuto moznost,
f) odsuhlasenie Ramcovej objednavky v ramci

e-mailovej komunikacie medzi
Poskytovatelom a Klientom.
Ramcovu objednavku odsuhlasenu Klientom

niektorym zo sposobov podla predchadzajucej vety
musi Klient zaslat Poskytovatefovi elektronickymi
prostriedkami (v pripade elektronického podpisu
alebo scanu) alebo postou (v pripade fyzického
vlastnoru¢ného podpisu) alebo prostrednictvom
rozhrania prisluSnej Platformy (v  pripade
potvrdenia objednavky odsuhlasenim v Platforme).

Pouzivatel'sky u€et je unikatny ucet Klienta, ktory
pre neho vytvoril Poskytovatel a prostrednictvom
ktorého Klient pristupuje k Sluzbam (dalej len ako
,Uget).

Data Klienta su vSetky data, informéacie, obsah a
materialy v akejkolvek forme, ktoré Klient (alebo
nim poverené osoby) nahra, zada, prenesie alebo
inak spristupni Poskytovatefovi v suvislosti s
pouzivanim Sluzieb (dalej len ako ,Data Klienta“).

Externé platformy su externé online reklamné
systémy, platformy a sluzby prevadzkované tretimi
stranami, ku ktorym sa Platforma Poskytovatela
pripdja prostrednictvom ich programovacich
rozhrani (API) za uCelom poskytovania Sluzieb
(dalej len ako ,Externé platformy*).

Zmluvou sa rozumie zavazkovy pravny vztah
medzi Poskytovatefom a Klientom zalozeny
vzgjomnym odsuhlasenim Ramcovej objednavky
(dalej len ako ,Zmluva®). Obsah Zmluvy tvori subor
prav.  apovinnosti uvedenych v Ramcovej
objednavke, v tychto VOP, v Zasadach ochrany
osobnych udajov, v prilohach VOP, pripadne aj
v dalSich dokumentoch, ktoré Klient odsuhlasi
vramci pouZivatelského rozhrania v niektorej
z Platforiem.

Ugelom tychto VOP je Gprava vzajomnych prav
a povinnosti medzi Poskytovatelom a Klientom pri
poskytovani Sluzieb. VOP su neoddelitelnou
su€astou kazdej Zmluvy medzi Poskytovatelom a
Klientom. Klient uzatvorenim Zmluvy (podpisom /
potvrdenim Ramcovej objednavky) potvrdzuje, ze

10.

11.

12.

e) confirmation of the Framework Order by
agreeing to it in the interface of one of the
Platforms, if the given Platform provides such a
possibility,

f) acceptance of the Framework Order within the e-
mail communication between the Provider and
the Client.

The Framework Order accepted by the Client in any
of the ways referred to in the previous sentence must
be sent by the Client to the Provider by electronic
means (in the case of an electronic signature or
scan) or by post (in the case of a physical
handwritten signature) or via the interface of the
relevant Platform (in the case of confirmation of the
order by acceptance in the Platform).

A user account is a unique account of the Client
created for the Client by the Provider and through
which the Client accesses the Services (hereinafter
referred to as the "Account”).

Client Data is all data, information, content and
materials in any form that the Client (or persons
authorized by the Client) uploads, enters, transmits
or otherwise makes available to the Provider in
connection with the use of the Services (hereinafter
referred to as the "Client Data").

External Platforms are external online advertising
systems, platforms and services operated by third
parties, to which the Provider's Platform connects
through their programming interfaces (APIs) in order
to provide the Services (hereinafter referred to as
the "External Platforms").

The Agreement shall mean a binding legal
relationship between the Provider and the Client
established by mutual acceptance of the Framework
Order (hereinafter referred to as the "Agreement”).
The content of the Agreement shall constitute a set
of rights and obligations specified in the Framework
Order, in these GTC, in the Privacy Policy, in the
appendices to the GTC, or in other documents that
the Client agrees to within the user interface in one
of the Platforms.

The purpose of these GTC is to regulate the mutual
rights and obligations between the Provider and the
Client in the provision of Services. The GTC are an



13.

sa s tymito VOP dbkladne oboznamil a suhlasi
s ich obsahom.

informaciou sa rozumie akakolvek
informacia povahy obchodnej, pravnej,
prevadzkovej, technickej, dokumentarnej,
informativnej a inej, ktora nie je vSeobecne znama,

Doévernou

bez ohladu na formu, v ktorej je uchovavana (napr.
v pisomnej, Ustnej, elektronickej) a formu v akej
bola poskytnuta druhej zmluvnej strane (vratane
pozorovania), vratane akychkolvek poznatkov,
Udajov, technickych a funkénych charakteristik,
know-how, grafickych navrhov, projektov,
vysledkov, technickych, obchodnych alebo
komerénych informacii ,informacii tykajucich sa
dodavatelov, odberatelov, klientov, financnych,
Statistickych,  osobnych  Udajov, patentov,
autorského obchodnych  tajomstiev,
procesov, postupov, programov, navrhov, vzorcov,
marketingu, reklamy, dalej finanéné a komercné
udaje, udaje o predaji, pisomné materialy, udaje o
zloZeniach, vykresoch, diagramoch, pocitaCovych

prava,

alebo  softvérovych  programoch,  Studiach,
prebiehajucich pracach, vizualnych
demonsStraciach, podnikatel'skych planoch,

rozpoc&toch, progndzach, udaje o zakaznikoch,
napadoch, koncepciach, znakoch, nacrtoch a pod.
(dalej len ako ,Doéverna informacia“). Dévernymi
informaciami su informacie poskytnuté Zmluvnou
stranou druhej Zmluvnej strane ako aj informacie
poskytnuté Zmluvnej strane inou osobou,
ak suvisia s poskytovanim Sluzieb podla tychto
VOP. Débvernou informaciou sa rozumie tiez
skutoCnost, Ze Poskytovatel poskytuje Sluzby
Klientovi. Zmluvné strany sa dohodli, Ze akékolvek
informacie poskytnuté Zmluvnou stranou alebo
inou osobou druhej Zmluvnej strane v suvislosti
s poskytovanim Sluzieb sa povazuju za Dbverné
informacie, ak Zmluvna strana poskytujuca
informacie vyslovne neuvedie inak. Ak je medzi

Zmluvnymi stranami sporné, ¢&i je informacia
Dévernou informaciou alebo nie, plati, Zze
informacia je Dévernou informaciou.
Clanok II.
Platforma ZirconAds
ZirconAds je technologicka platforma

Poskytovatela, ktora sluzi na nakup digitalnej
reklamy (tzn. na ziskavanie reklamného priestoru

13.

integral part of each Agreement between the
Provider and the Client. By concluding the
Agreement (by signing / confirming the Framework
Order), the Client confirms that they have thoroughly
familiarized themselves with these GTC and agree
with their content.

Confidential information means any information of a
commercial, legal, operational, technical,
documentary, informative and other nature that is
not generally known, regardless of the form in which
it is stored (e.g. written, oral, electronic) and the form
in which it was provided to the other party (including
observations), including any knowledge, data,
technical and functional characteristics, know-how,
graphic designs, projects, results, technical,
commercial or business information, information
relating to suppliers, customers, clients, financial,
statistical, personal data, patents, copyright, trade
secrets, processes, procedures, programs, designs,
formulas, marketing, advertising, as well as financial
and commercial data, sales data, written materials,
data on compositions, drawings, diagrams,
computer or software programs, studies, ongoing
works, visual demonstrations, business plans,
budgets, forecasts, customer data, ideas, concepts,
signs, sketches, eftc. (hereinafter referred to as
"Confidential Information"). Confidential
information is information provided by the
Contracting Party to the other Contracting Party as
well as information provided to the Contracting Party
by another person, if it is related to the provision of
Services under these GTC. Confidential Information
also means the fact that the Provider provides
Services to the Client. The Contracting Parties agree
that any information provided by the Contracting
Party or another person to the other Contracting
Party in connection with the provision of the Services
shall be considered Confidential Information, unless
the Contracting Party providing the information
expressly states otherwise. If there is a dispute
between the Contracting Parties as to whether the
information is Confidential Information or not, the
information shall be deemed to be Confidential
Information.

Article Il
ZirconAds Platform



na réznych digitalnych platformach s cielom oslovit
konkrétne publikum a propagovat produkt, sluzbu
alebo znacku), ktora integruje globalne reklamné
systémy do jednotného pouzivatel'ského prostredia
(dalej len ako ,ZirconAds®).

Zmluva ohladom ZirconAds sa uzatvori tak, Ze obe
Zmluvné strany odsuhlasia Ramcovu objednavku
ZirconAds niektorym zo spdsobov vymenovanych
v Clanku I. bod 7 tychto VOP, pri€om v Ramcovej
objednavke sa zadefinuju osobitné zmluvné
dojednania medzi Poskytovatefom a Klientom.
V Ramcovej objednavke sa uvedie tiez vyber
cenového modelu sluzieb ZirconAds. Vyber
cenového modelu budd mbéct Zmluvné strany
nasledne zmenit prostrednictvom e-mailovej
komunikacie alebo prostrednictvom rozhrania
ZirconAds, v ktorom Klient m6ze zadat poziadavku
o0 zmenu cenového modelu (ak bude v rozhrani
spustena  prislusna  funkcionalita);  zmena
cenového modelu bude platna potvrdenim zo
strany Poskytovatela formou potvrdzujiuceho e-
mailu alebo dorucenim potvrdzujucej notifikacie
v Rozhrani ZirconAds.

Predmetom Zmluvy ohfadom ZirconAds je zavazok
Poskytovatela poskytovat Klientovi Sluzby podla
¢lanku 1l. bod 4 tychto VOP, ato niektorym zo
spbésobov tam uvedenych a zavazok Klienta platit
Poskytovatelovi za vyuZivanie uvedenych sluZieb
odmenu podla ¢lanku Il. bod 6 a nasl. tychto VOP.

Sluzby ZirconAds su Klientom poskytované vo
forme samoobsluzného rozhrania ZirconAds
v Uéte, v ktorom méze Klient samostatne planovat,
vytvarat aobjednavat reklamné kampane
(nakupovat  digitalnu  reklamu), ktoré su
realizované prostrednictvom vlastnych platforiem
Poskytovatela alebo prostrednictvom Externych
platforiem (dalej len ako ,Rozhranie ZirconAds").
Poskytovatel modzZe poskytnut Klientovi aj
kompletny servis (spravu kampani), pri ktorom
reklamné kampane pre Klienta planuje, vytvara
aobjednava pomocou systému  ZirconAds
Poskytovatel; Klient ma aj vtakomto pripade
pristup do Rozhrania ZirconAds a nie su vylu¢ené
zasahy do kampani zo strany Klienta, ktory za tieto
zasahy v plnom rozsahu zodpoveda.

Klient je opravneny prostrednictvom funkcionality v
ZirconAds nastavit' vlastné parametre kampane,

ZirconAds is the Provider's technological platform
used to purchase digital advertising (i.e. to acquire
advertising space on various digital platforms in
order to reach a specific audience and promote a
product, service or brand), which integrates global
advertising systems into a unified user environment
(hereinafter referred to as "ZirconAds").

The Agreement concerning ZirconAds shall be
concluded when both Contracting Parties accept the
ZirconAds Framework Order by one of the methods
listed in Article I. point 7 of these GTC, whereby the
Framework Order shall define special contractual
arrangements between the Provider and the Client.
The Framework Order will also specify the selection
of the ZirconAds pricing model. The Contracting
Parties will then be able to change the selection of
the pricing model via e-mail communication or via
the ZirconAds interface, in which the Client can
submit a request for a change in the pricing model
(if the relevant functionality is launched in the
interface); the change in the pricing model will be
valid by confirmation by the Provider in the form of a
confirmation e-mail or by delivery of a confirmation
notification in the ZirconAds Interface.

The subject matter of the Agreement regarding
ZirconAds is the Provider's obligation to provide the
Client with Services pursuant to Article Il. point 4 of
these GTC, in one of the ways specified therein and
the Client's obligation to pay the Provider a
remuneration for the use of the said Services
pursuant to Article Il. section 6 and following of these
GTC.

ZirconAds Services are provided to the Client in the
form of a self-service ZirconAds interface in the
Account, in which the Client can independently plan,
create and order advertising campaigns (purchase
digital advertising), which are implemented through
the Provider's own platforms or through External
Platforms (hereinafter referred to as the "ZirconAds
Interface”). The Provider may also provide the
Client with a complete service (campaign
management), in which advertising campaigns for
the Client are planned, created and ordered by the
Provider using the ZirconAds system, even in such
a case, the Client has access to the ZirconAds
Interface and interventions in campaigns by the
Client, who is fully responsible for these
interventions, are not excluded.
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11.

vratane ceny za tisic zobrazeni reklamy (CPM)
alebo inych metrik, a to aj odlidnych od
odporu¢anych Poskytovatelom. Poskytovatel vSak
v zZiadnom pripade nezodpoveda za funkénost,
priebeh ani vysledky kampani a Klient berie na
vedomie, Ze kampan nemusi byt spustena,
prebiehat’ podla oakavani alebo byt dokon&ena3;
za vSetky doésledky svojich nastaveni nesie plnu
zodpovednost vyluéne Klient (tymto ustanovenim
nie su dotknuté ostatné ustanovenia tychto VOP
vylu€ujuce zodpovednost Poskytovatela, najma
av8ak nie vyluéne ustanovenia ¢lanku V. tychto
VOP).

Klient bude Poskytovatelovi za vyuzivanie Sluzby
ZirconAds uhradzat celkové medialne néaklady,
zahfhajuce naklady za nakup médii od tretich stran
ako aj poplatok za vyuzivanie Sluzby ZirconAds
(dalej len ako ,Celkové naklady*).

Klient pri objednani konkrétnej kampane
v Rozhrani ZirconAds stanovi vysku rozpoctu
danej kampane, v ktorom budu zahrnuté vSetky
naklady a poplatky, ktoré mu bude Poskytovatel
uctovat pri danej kampani.

Klient berie na vedomie a suhlasi stym, Ze
Poskytovatel mézZe jednostranne menit vySku
poplatku za pouzivanie Sluzby ZirconAds.

Vyska poplatku za Sluzbu ZirconAds mdze byt
oproti aktualnej zakladnej sadzbe zniZzena
s ohfadom na roénu vySku Celkovych nakladov, a
to na zaklade principu ,&im vyssSie Celkové naklady
tym nizSi  poplatok®. Poskytovatel vykona
vyuctovanie znizenia poplatku za ZirconAds podla
predchadzajucej vety po skon&eni kalendarneho
roka, v ktorom Klient spinil aktualne podmienky
Poskytovatela na zniZenie sadzby.

Poskytovatel mézZe jednostranne urcit minimalnu
vysSku poplatku za pouzivanie Sluzby ZirconAds.
Poplatok za pouzivanie Sluzby ZirconAds sa bude
Klientovi uctovat v minimélnej vy8ke podla
predchadzajucej vety v pripade, ak by poplatok
vypoCitany na zaklade Celkovych nakladov
nedosiahol vy$ku minimalneho poplatku.

Zakladnym spOsobom uhrady za kampane, ktoré si
Klient samostatne vytvori a objedna v Rozhrani
ZirconAds je platba vopred (tzv. prepaid platba)

5.

10.

The Client is entitled to set their own campaign
parameters through the functionality in ZirconAds,
including the cost per thousand ad impressions
(CPM) or other metrics, even different from those
recommended by the Provider. However, the
Provider is in no way responsible for the
functionality, course or results of the campaigns and
the Client acknowledges that the campaign may not
be launched, run as expected or be completed; the
Client is solely responsible for all consequences of
their settings (this provision is without prejudice to
other provisions of these GTC excluding the
Provider's liability, in particular, but not exclusively,
the provisions of Article V. of these GTC).

The Client shall reimburse the Provider for the use
of the ZirconAds Service for the total media costs,
including the costs of purchasing media from third
parties as well as the fee for the use of the ZirconAds
Service (hereinafter referred to as the "Total
Costs").

When ordering a specific campaign in the ZirconAds
Interface, the Client determines the amount of the
budget of the given campaign, which will include all
costs and fees that the Provider will charge for the
given campaign.

The Client acknowledges and agrees that the
Provider may unilaterally change the amount of the
fee for using the ZirconAds Service.

The amount of the fee for the ZirconAds Service may
be reduced from the current base rate with respect
to the annual amount of the Total Costs, based on
the principle "the higher the Total Costs, the lower
the fee". The Provider shall settle the reduction of
the fee for ZirconAds according to the previous
sentence after the end of the calendar year in which
the Client has fulfilled the Provider's current
conditions for the reduction of the rate.

The Provider may unilaterally determine the
minimum amount of the fee for the use of the
ZirconAds Service. The fee for the use of the
ZirconAds Service will be charged to the Client at the
minimum amount according to the previous
sentence in the event that the fee calculated on the
basis of the Total Costs would not reach the amount
of the minimum fee.



12.

13.

14.

15.

bud prostrednictvom platobnej brany alebo platba
prevodom na bankovy uCet Poskytovatefa. Pri
takomto spdsobe platby (tzv. prepaid platba) bude
objednana kampaf spustend aZz po vykonani
platby a pripisani prisludnej penaznej Ciastky na
ucet Poskytovatela. Klient mézZe realizovat' Uhrady
za kampane formou pravidelnych mesacnych
platieb automatickym strhavanim prislusSnej
nastavenej sumy =z platobnej karty Klienta
prostrednictvom zabezpelenej platobnej brany;
Klient je v takom pripade povinny pri prvej uhrade
zadat’ platné a aktualne udaje o svojej platobne;j
karte a udelit suhlas s realizaciou opakovanych
platieb.

Klient si mdZe s Poskytovatelom v Ramcovej
objednavke individualne dojednat aj odlisny
spOsob platby oproti ¢lanku Il. bod 11 tychto VOP,
ato najma tzv. postpaid platbu, t.j. Uhradu
Celkovych nakladov az dodatone po poskytnuti
Sluzby na  zaklade faktary  vystavenej
Poskytovatelom v lehote splatnosti uvedenej vo
fakture.

Poskytovatel mdZe v Rozhrani ZirconAds podla
svojich mozZnosti a uvazenia spristupnit’ Klientovi
pouZivatefské navody a metodiky k systému
ZirconAds v textovej forme alebo vo forme videa.
Poskytovatel méze Klientovi poskytnut technicku
podporu tiez prostrednictvom Al agenta, e-mailu,
chatovacieho okienka, telefonicky alebo inym
sposobom podla aktualnych technickych /
kapacitnych moznosti.

V pripade, ak sa Zmluvné strany dohodnu na
sprave kampane, mobZe Poskytovatel uctovat
Klientovi za Sluzby spocivajuce v sprave kampane
hodinovu odmenu alebo odmenu uréenu ako
percento z Celkovych nakladov, pripadne sa
Zmluvné strany mézu dohodnut” inak. Podmienky
spravy kampane si Zmluvné strany m6zu dohodnut
v Ramcovej objednavke, pricom mobzu tieto
podmienky nasledne menit alebo dopifat
akoukolvek pisomnou formou, najma cez e-
mailova komunikaciu.

Klient berie na vedomie a suhlasi s tym, Ze
funkénost, dostupnost a vykon ZirconAds mbéze
byt zavislé od funkénosti a dostupnosti Externych
platforiem a ich programovacich rozhrani (API).
Poskytovatel nezodpoveda za Ziadne vypadky,

11.

12.

13.

14.

The basic method of payment for campaigns that the
Client creates and orders independently in the
ZirconAds Interface is prepayment (so-called
prepaid payment) either through a payment gateway
or payment by transfer to the Provider's bank
account. With such a payment method (so-called
prepaid payment), the ordered campaign will be
launched only after the payment has been made and
the relevant amount of money has been credited to
the Provider's account. The Client may make
payments for campaigns in the form of regular
monthly payments by automatically deducting the
relevant set amount from the Client's payment card
through a secure payment gateway; In such a case,
the Client is obliged to enter valid and up-to-date
data on their payment card during the first payment
and to give consent to the execution of recurring
payments.

In the Framework Order, the Client may also
individually agree with the Provider on a different
payment method compared to Article Il. point 11 of
these GTC, in particular the so-called post-paid
payment, i.e. the payment of the Total Costs only
subsequently after the provision of the Service on
the basis of an invoice issued by the Provider within
the due date specified in the invoice.

The Provider may, according to its possibilities and
discretion, make available to the Client user
instructions and methodologies for the ZirconAds
system in text or video form in the ZirconAds
Interface. The Provider may also provide technical
support to the Client via an Al agent, e-mail, chat
window, phone or other means according to current
technical/capacity possibilities.

In the event that the Contracting Parties agree on
the administration of the campaign, the Provider
may charge the Client for the Services consisting in
the administration of the campaign an hourly fee or
a remuneration determined as a percentage of the
Total Costs, or the Contracting Parties may agree
otherwise. The Contracting Parties may agree on
the terms and conditions of campaign management
in the Framework Order, and may subsequently
amend or supplement these terms and conditions in
any written form, in particular via e-mail
communication.



obmedzenia, zmeny funk&nosti, zmeny
obchodnych podmienok alebo technické problémy
na strane tretich stran prevadzkujucich Externé
platformy. Nedostupnost alebo obmedzenie
Sluzieb  ZirconAds  spdsobené  Externymi
platformami nie je porusenim Zmluvy zo strany
Poskytovatela.

Clanok Il
Platforma Zirsee

Zirsee je technologicka platforma Poskytovatela,
ktora sluzi najmad na automatizovanu analyzu a
reportovanie online reklamnych kampani, analyzu
Dat Klienta zviacerych zdrojov, vytvaranie
prehlfadnych vizualizacii na mieru v realnom €ase,
bezpetné uloZenie Dat Klienta ako aj na dalSie
funkcie (dalej len ako ,Zirsee").

Zmluva ohfadom Zirsee sa uzatvori tak, Ze obe
Zmluvné strany odsuhlasia niektorym zo spdsobov
vymenovanych v ¢lanku I. bod 7 tychto VOP
Ramcovu objednavku Zirsee, v ktorej sa zadefinuju
osobitné zmluvné dojednania medzi
Poskytovatelom a Klientom.

Zirsee je mozné objednat’ vo viacerych bali¢koch,
tj. v preddefinovanych suboroch sluzieb a
funkcionalit poskytovanych v ramci systému
Zirsee, pricom kazdy baliCek uruje rozsah
dostupnych funkcii, limity a zahrnutd podporu
(napriklad pocet Al generovanych odpovedi na
otazky v ramci fakturatného obdobia, pocet
pouzivatelskych ué&tov, pocet integracii, rozsah
atyp zakaznickej podpory a dalSie). Aktualna
ponuka dostupnych balickov Sluzieb Zirsee bude
vzdy dostupna na prisluSnej webovej stranke
Poskytovatela. Ak bude cena uvedena s
viazanostou, plati tato cena po celé zmluvné
obdobie. Detaily viazanosti budu uvedené pri
kazdom balicku sluZieb.

Predmetom Zmluvy ohladom Zirsee je zavazok
Poskytovatela zabezpelit pre Klienta pristup
a funkénost’ systému Zirsee v rozsahu niektorého
z balickov uvedenych v ¢lanku lll. bod 3 tychto
VOP a zavazok Klienta platit za to Poskytovatelovi
dohodnutu odmenu.

15. The Client acknowledges and agrees that the

functionality, availability and performance of
ZirconAds may depend on the functionality and
availability of the External Platforms and their
programming interfaces (APIs). The Provider is not
responsible for any outages, limitations, changes in
functionality, changes in terms and conditions or
technical problems on the part of third parties
operating the External Platforms. The unavailability
or limitation of the ZirconAds Services caused by the
External Platforms is not a breach of the Agreement
by the Provider.

Article Ill.
Zirsee Platform

Zirsee is the Provider's technological platform, which
is mainly used for automated analysis and reporting
of online advertising campaigns, analysis of Client
Data from multiple sources, creation of clear
visualizations tailored in real time, secure storage of
Client Data as well as other functions (hereinafter
referred to as "Zirsee").

The Agreement concerning Zirsee shall be
concluded when both Contracting Parties accept the
Zirsee Framework Order by one of the methods
listed in Article I. point 7 of these GTC, whereby the
Framework Order shall define special contractual
arrangements between the Provider and the Client.

Zirsee can be ordered in several packages, i.e. in
predefined sets of services and functionalities
provided within the Zirsee system, with each
package specifying the scope of available features,
limits and included support (for example, the number
of Al-generated answers to questions within the
billing period, the number of user accounts, the
number of integrations, the scope and type of
customer support, and more). The current offer of
available packages of Zirsee Services will always be
available on the respective website of the Provider.
If the price is quoted with a commitment, this price is
valid for the entire contract period. Details of the
commitment will be provided for each package of
services.

The subject of the Agreement regarding Zirsee is the
Provider's obligation to provide the Client with



Sluzby Zirsee su Klientovi poskytované vo forme
samoobsluzného rozhrania Zirsee, v ktorom mdze
Klient samostatne zadavat poZiadavky na reporty
kampani, poZiadavky na Al generované odpovede
a vyuzivat vSetky ostatné funkcionality systému;
jednotlivé balicky Sluzieb Zirsee budu Klientovi
podla jeho vyberu spristupnené po odsuhlaseni
Rémcovej objednavky v samoobsluznom rozhrani
Zirsee a po uhrade prvej platby.

Clanok IV.
Prava a povinnosti Zmluvnych stran

VSetky prava duSevného vlastnictva, vratane
autorskych prav, patentov, ochrannych znamok a
obchodného tajomstva, vztahujuce sa Kk
Platformam, ich softvérovym kdédom, dizajnu,
grafickym prvkom, dokumentacii a know-how, st a
zostavaju vyluénym vlastnictvom Poskytovatela.
Klientovi je vyslovne zakdzané Platformy alebo ich
Casti akymkolvek spdsobom kopirovat, upravovat,
distribuovat, spatne analyzovat, dekompilovat
alebo sa pokus$at ziskat' ich zdrojovy kod.

Klient je a zostava vylu¢nym vlastnikom vSetkych
Dat Klienta. Poskytovatel je opravneny pouzivat
Data Klienta vyluéne za uc€elom poskytovania
Sluzieb danému Klientovi.

Poskytovatel je  opravneny zhromazdovat,
spracuvat a analyzovat  agregované a
anonymizované Data Klienta odvodené =z
pouzivania Sluzieb Klientom (napr. Statistiky
pouzivania, udaje o vykonnosti). Tieto data nebudu
obsahovat Ziadne osobné udaje ani Dbéverné
Informacie Klienta a Poskytovatel ich mbze
vyuzivat' na Uc€ely analyzy, zlepSovania Sluzieb,
vyvoja novych produktov a na marketingové ucely.

Poskytovatel sa zavazuje:

a) zabezpecit Klientovi pristup k objednanym
Sluzbam v sulade s podmienkami
stanovenymi v Zmluve,

b) prijimat primerané technické a organizacné
opatrenia na ochranu Déat Klienta pred
stratou, zni€enim, poSkodenim alebo
neopravnenym pristupom.

access and functionality of the Zirsee system within
the scope of any of the packages specified in Article
Ill. point 3 of these GTC and the Client's obligation
to pay the Provider the agreed remuneration for this.

Zirsee Services are provided to the Client in the form
of a self-service Zirsee interface, in which the Client
can independently enter requests for campaign
reports, requests for Al-generated responses and
use all other functionalities of the system; individual
packages of Zirsee Services will be made available
to the Client according to the Client's choice after
agreeing to the Framework Order in the Zirsee self-
service interface and after the payment of the first
payment.

Article IV.

Rights and obligations of the Contracting Parties

All intellectual property rights, including copyrights,
patents, trademarks and trade secrets, relating to
the Platforms, their software codes, designs, graphic
elements, documentation and know-how, are and
remain the exclusive property of the Provider. The
Client is expressly prohibited from copying,
modifying,  distributing,
decompiling or attempting to obtain their source
code in any way.

The Client is and remains the sole owner of all Client
Data. The Provider is entitled to use the Client Data
solely for the purpose of providing Services to the
Client.

reverse  engineering,

The Provider is entitled to collect, process and
analyze aggregated and anonymized Client Data
derived from the Client's use of the Services (e.g.
usage statistics, performance data). This data will
not contain any personal data or Confidential
Information of the Client and may be used by the
Provider for the purposes of analysis, improvement
of the Services, development of new products and
for marketing purposes.

The Provider undertakes:

a) to provide the Client with access to the
ordered Services in accordance with the
terms and conditions set out in the
Agreement,



5. Klient sa zavazuje:

a)

b)

d)

platit riadne a v€as odplatu za Sluzby v
sulade s dohodnutymi platobnymi
podmienkami,

zabezpecCit ochranu svojich pristupovych
udajov k Uétu pred stratou, odcudzenim
alebo akymkolvek zneuZitim, pri€om nesie
plnd zodpovednost za vSetky aktivity
vykonané prostrednictvom jeho Uétu,
pouzivat Sluzby v sulade s touto Zmluvou,
so v8etkymi v8eobecne zavaznymi pravnymi
predpismi Slovenskej republiky a krajin, kde
je reklama cielena, ako aj so vSetkymi
poZiadavkami a pravidlami stanovenymi
prevadzkovatelmi Externych platforiem (ak
sa budu kampane realizovat cez Externé
platformy); Platforma moéZze vyzadovat
dodato¢nu  dokumentaciu  preukazujucu
splnenie podmienok podfa tohto bodu tychto
VOP; Klient berie na vedomie a suhlasi

s tym, zev pripade neposkytnutia
poZadovanej dokumentacie nebude
Klientovi poskytnuta objednana Sluzba

(napriklad kampan),

nenahravat do Platforiem ani
prostrednictvom nich neSirit Ziadny obsah,
ktory je nezakonny, poruduje prava tretich
0s6b alebo obsahuje Skodlivy kod (virusy,
malware a pod.),

poskytnut’ Poskytovatelovi vSetku potrebnu
sucinnost’ pre riadne plnenie Zmluvy.

6. Klient nesmie pouzivat Sluzby najma (nie vSak
vyluéne) na ziadnu z nasledovnych €innosti:

a)

b)

d)

nezakonné aktivity, tzn. akékolvek konanie,
ktoré porusuje platné zakony alebo predpisy,
vratane, ale nie vyluéne, podvodov, Sirenia
nelegalneho obsahu alebo podpory
nelegalnych aktivit,

porusovanie prav dusSevného vlastnictva,
tzn. napriklad nahravanie, Sirenie alebo
spracuvanie akéhokolvek materidlu, ktory
poruSuje autorské prava, ochranné znamky,

patenty alebo iné prava duSevného
vlastnictva tretich oséb,

Sirenie  virusov, malveéru, spyveéru,
ransomvéru alebo akéhokolvek iného
Skodlivého kodu,

pouzivanie Sluzieb na obtazovanie,

zastraSovanie, ohovaranie alebo Sirenie

b)

take appropriate technical and organizational
measures to protect the Client Data from loss,
destruction, damage or unauthorized access.

5. The Client undertakes:

a)

b)

d)

e)

to pay the remuneration for the Services
properly and in a timely manner in accordance
with the agreed payment terms,

ensure the protection of their access data to
the Account against loss, theft or any misuse,
while being fully responsible for all activities
carried out through their Account,

use the Services in accordance with this
Agreement, with all generally binding legal
regulations of the Slovak Republic and the
countries where advertising is targeted, as
well as with all requirements and rules set by
the operators of the External Platforms (if the
campaigns will be carried out through the
External Platforms); The Platform may require
additional documentation proving compliance
with the conditions under this clause of these
GTC; The Client acknowledges and agrees
that in the event of failure to provide the
required documentation, the Client will not be
provided with the ordered Service (e.g. a
campaign),

not to upload to or distribute through the
Platforms any content that is illegal, infringes
the rights of third parties or contains harmful
code (viruses, malware, eftc.),

provide the Provider with all necessary
cooperation for the proper performance of the
Agreement.

6. The Client may not use the Services in particular
(but not exclusively) for any of the following
activities:

a)

b)

illegal activities, i.e. any conduct that violates
any applicable laws or regulations, including
but not limited to fraud, dissemination of illegal
content or promotion of illegal activities;
infringement of intellectual property rights,
such as uploading, distributing or processing
any material that infringes the copyright,
trademark, patent or other intellectual
property rights of third parties.

the spread of viruses, malware, spyware,
ransomware, or any other malicious code;



nenavistného prejavu voci jednotlivcom
alebo skupinam na zaklade rasy, etnického
pévodu, naboZenstva, pohlavia, sexualnej
orientacie  alebo  inych  chranenych
charakteristik,

e) pokusy o neopravneny pristup k systémom,
sietam alebo uétom inych oséb, skenovanie
zranitelnosti, testovanie prieniku alebo
akékolvek iné aktivity, ktoré mézu narusit
bezpecnost a integritu Platformy alebo inych
systémov,

f) vytvaranie a / alebo Sirenie reklam, ktoré su
klamlivé, zavadzajuce, podvodné alebo
porusuju pravidld a etické kédexy
reklamnych sieti (Externych platforiem)

g) inzerovat falzifikaty, tabakové vyrobky a ich
prisludenstvo, drogy, psychoaktivne latky
apomdcky na ich uZivanie, zbrane,
vybusniny, municiu, strelivo, lieky na predpis
ak nema potrebny certifikat, sexualny obsah,
dezinformacie a klamlivy obsah, weby, ktoré
kradni osobné udaje, zakazané latky
a neschvalené liec¢iva, produkty, ktoré o
svojich ucinkoch klamu alebo tvrdia, Ze su
rovhako ucéinné ako lieky na predpis,
anabolickeé steroidy, vybrané latky suvisiace
s chudnutim, nabory na klinické testy,

h) pri vytvarani reklam pripisovat alkoholu
lieCebné alebo iné pozitivne ucinky,
propagovat’ pitie alkoholu za volantom alebo
cielit reklamu na alkohol na neplnoleté
osoby,

i) podnecovanie k podvodom alebo Uzere,

j) chvaluy, podporu Ci reprezentaciu
nebezpeénych skupin a jednotlivcov,
vratane teroristickych skupin, zlo€ineckych
organizacii a nenavistnych skupin,

k) zobrazenia senzacného, nadmerne
nasilného alebo krvavého obsahu,

[) Sirenie obsahu, ktory podporuje alebo
zobrazuje samovrazdu, sebapodkodzovanie
alebo poruchy prijmu potravy.

V pripade poruSenia  povinnosti  Klienta
uvedenych v €lanku IV. bod 1, 5 a / alebo 6
tychto VOP bude Poskytovatel opravneny
podla vlastnej uvahy pristupit k niektorému
z nasledovnych opatreni: stiahnut reklamu,
pozastavit poskytovanie SluZieb, zrusit Uget

d)

e)

9)

h)

J)

k)

)

use the Services to harass, intimidate,
defame, or spread hate speech against
individuals or groups based on race, ethnicity,
religion, gender, sexual orientation, or other
protected characteristics.

attempts to gain unauthorized access to other
people's systems, networks or accounts,
vulnerability scanning, penetration testing or
any other activity that may compromise the
security and integrity of the Platform or other
systems;

creating and/or disseminating advertisements
that are deceptive, misleading, fraudulent, or
violate the rules and codes of ethics of
advertising networks (External Platforms)
advertise counterfeits, tobacco products and
their drugs, psychoactive
substances and devices for their use,
weapons, explosives, munitions, and
ammunition, prescription drugs if not certified,
sexual content, misinformation and deceptive
content, websites that steal personal
information, prohibited substances and
unapproved drugs, products that lie about
their effects or claim to be as effective as
prescription drugs, anabolic steroids, selected
substances related to weight loss, recruitment
for clinical trials,

attribute therapeutic or other positive effects
to alcohol when creating ads, promote
drinking while driving, or target alcohol
advertising to minors.

incitement to fraud or usury;

praise, support or representation of
dangerous groups and individuals, including
terrorist groups, criminal organisations and
hate groups;

depictions of sensational, excessively violent,
or gory content

disseminating content that promotes or
depicts suicide, self-harm, or eating disorders.

accessories,

In the event of a breach of the Client's obligations
specified in Article IV. points 1, 5 and/or 6 of these
GTC, the Provider shall be entitled to take any of the
following measures at its own discretion: withdraw
advertising, suspend the provision of the Services,

cancel

the Client's Account, terminate the

Agreement with immediate effect.



Klienta, vypovedat Zmluvu s okamzitou

ucinnostou.

V.
Vyluéenie zodpovednosti

Poskytovatel vyslovne vyhlasuje a Klient berie na
vedomie, Ze Poskytovatel nie je poskytovatelom
ani prevadzkovatelom Externych platforiem
prevadzkovanych tretimi stranami.

Poskytovatel preto nenesie Ziadnu zodpovednost
za dostupnost, funkénost, bezpeCnost alebo
akékolvek iné aspekty Externych platforiem,
akékolvek zmeny v podmienkach pouZivania,
cenovej politike alebo technickych Specifikaciach
(API) Externych platforiem, ani za akukolvek
priamu alebo nepriamu $kodu, stratu dat alebo
finanéné straty spésobené €innostou, necinnostou
alebo chybou na strane prevadzkovatelov
Externych platforiem.

Klient je povinny oboznamit sa a dodrzZiavat
zmluvné podmienky a pravidla jednotlivych
Externych platforiem, ktoré vyuZiva
prostrednictvom Sluzieb Poskytovatela.

Sluzby Poskytovatela (ZirconAds, Zirsee a dalSie
Sluzby) su poskytované ,tak ako su“ a ,ako su
dostupné®, bez akychkolvek zaruk zo strany
Poskytovatela, najma pokial ide o ich dostupnost' v
konkrétnom ¢ase alebo mieste. Fungovanie
Sluzieb méze byt zavislé od Externych platforiem
a dalSich okolnosti mimo dosahu Poskytovatela.
Vypadok, zmena alebo chyba Externych platforiem
ako aj dalSie okolnosti mimo dosahu Poskytovatela
moézu mat za nasledok preruSenie alebo
obmedzenie  Sluzieb. Poskytovatel  dalej
nezaruCuje odstranenie alebo opravu akychkolvek
chyb &i vypadkov, nakolko vzhladom na charakter
Sluzieb a ich zavislost od Externych platforiem
a dalSich okolnosti mimo dosahu Poskytovatela
nemusi byt v jeho mozZnostiach tieto chyby di
vypadky odstranit.

VL.
Zodpovednost’ za reklamny obsah

V.
Disclaimer

The Provider expressly declares and the Client
acknowledges that the Provider is not a provider or
operator of External Platforms operated by third
parties.

Therefore, the Provider bears no responsibility for
the availability, functionality, security or any other
aspects of the External Platforms, any changes in
the terms of use, pricing policy or technical
specifications (APIs) of the External Platforms, or for
any direct or indirect damage, loss of data or
financial loss caused by the activity, inaction or error
on the part of the operators of the External
Platforms.

The Client is obliged to familiarize themselves with
and comply with the terms and conditions and rules
of individual External Platforms that they use
through the Provider's Services.

The Provider's Services (ZirconAds, Zirsee and
other Services) are provided "as is" and "as
available”, without any warranties on the part of the
Provider, in particular as to their availability at a
specific time or place. The operation of the Services
may depend on External Platforms and other
circumstances beyond the reach of the Provider.
Outage, change or error of the External Platforms as
well as other circumstances beyond the reach of the
Provider may result in the interruption or limitation of
the Services. Furthermore, the Provider does not
guarantee the removal or correction of any errors or
outages, as due to the nature of the Services and
their dependence on External Platforms and other
circumstances beyond the reach of the Provider, it
may not be within the Provider's ability to remove
these errors or outages.

"/}
Responsibility for advertising content

The Client bears full, exclusive and unlimited
responsibility for all content (texts, images, videos,
links) of its advertising campaigns created, ordered
and managed through the ZirconAds Platform. In
particular, the Client s responsible for: all



1. Klient nesie plna, vyluénu a neobmedzenu
zodpovednost za vSetok obsah (texty, obrazky,
vided, odkazy) svojich reklamnych kampani
vytvorenych, objednanych a spravovanych
prostrednictvom Platformy ZirconAds. Klient najma
zodpoveda za: vSetky reklamné materialy, texty,
obrazky, videa, data a technoldgie, ktoré nahra do
systému, vSetky rozhodnutia o zacieleni reklam,
ako je vyber klu¢ovych slov, publika alebo
geografickych oblasti, vSetky cielové miesta, kam
reklamy smeruju, pouZivatelov, vratane vstupnych
stranok na webe, mobilnych aplikacii a suvisiacich
URL adries.

2. Klient vyhlasuje a zaru€uje, Ze vSetok jeho
reklamny obsah je v sulade so vSeobecne

zavaznymi  pravnymi predpismi  Slovenskej
republiky a krajin, kde je reklama cielena,
neporuSuje  prava duSevného vlastnictva,

osobnostné prava ani iné prava tretich oséb, je v
sulade s dobrymi mravmi a spifa vSetky
poziadavky a pravidla stanovené prevadzkovatelmi
Externych platforiem.

3. Vpripade, ak by sa vyhlasenia Klienta uvedené v
Clanku VI. bod 2 tychto VOP ukazali ako
nepravdivé, bude Poskytovatel opravneny ihned
pozastavit poskytovanie Sluzieb, zrusit Uget
Klienta  avypovedat Zmluvu s okamzitou
ucinnostou.

VII.
Odskodnenie

Klient sa zavazuje chranit Poskytovatela a pripadne ho
aj v plnom rozsahu odSkodnit voéi vSetkym a
akymkolvek narokom, Zalobam, konaniam, zavazkom,
stratam, Skodam, pokutdm, nakladom a vydavkom
(vratane primeranych trov pravneho zastupenia), ktoré
vzniknu Poskytovatelovi v priamej alebo nepriamej
suvislosti s obsahom reklam Klienta, ktory porusuje
pravne predpisy alebo prava tretich osdb alebo
v suvislosti s akymkolvek porusenim Zmluvy zo strany
Klienta.

VIIL.
Doba trvania Zmluvy

advertising materials, texts, images, videos, data
and technologies that it uploads to the system, all ad
targeting decisions, such as the selection of
keywords, audiences or geographical areas, all
destinations where ads are directed, users, including
landing pages on the website, mobile applications
and related URLs.

2. The Client declares and warrants that all its
advertising content is in accordance with the
generally binding legal regulations of the Slovak
Republic and the countries where the advertising is
targeted, does not infringe intellectual property
rights, personality rights or other rights of third
parties, is in accordance with good morals and
meets all requirements and rules set by the
operators of the External Platforms.

3. In the event that the Client's statements referred to
in Article VI. point 2 of these GTC prove to be false,
the Provider shall be entitled to immediately
suspend the provision of the Services, cancel the
Client's Account and terminate the Agreement with
immediate effect.

ViI.
Indemnity

The Client undertakes to protect the Provider and, if
necessary, to indemnify them in full against all and any
claims, actions, proceedings, liabilities, losses, damages,
fines, costs and expenses (including reasonable costs of
legal representation) incurred by the Provider in direct or
indirect connection with the content of the Client's
advertisements that violates the law or the rights of third
parties or in connection with any breach of the Agreement
by the Client.

VIII.
Term of the Agreement

1. The Agreement is concluded for an indefinite term,
unless the Contracting Parties agree on a fixed-term
agreement in the Framework Order.

2. Each of the Contracting Parties is entitled to
terminate the Agreement by written notice delivered
to the other Contracting Party. In the event of
termination, the Agreement shall be terminated on



Zmluva sa uzatvara na dobu neurcitu, pokial sa
Zmluvné strany v Ramcovej objednavke
nedohodnu na zmluve na dobu urditu.

Kazda zo Zmluvnych stran je opravnena vypovedat
Zmluvu pisomnou vypovedou doruéenou druhej
Zmluvnej strane. Zmluva sa v pripade vypovede
ukonCi ku dfu uplynutia vypovednej lehoty
trvajucej jeden (1) mesiac. Vypovedna lehota podla
predchadzajucej vety zacina plynuat prvym dfiom
kalendarneho mesiaca nasledujuceho po mesiaci,
v ktorom bola vypoved doruéena druhej Zmluvnej
strane.

Pocas plynutia vypovednej lehoty je Poskytovatel
opravneny nadalej uctovat Klientovi Sluzby, ktoré
Klient vyuZiva, pripadne minimalnu vy3ku poplatku
za ZirconAds alebo dohodnuté predplatné za
Zirsee aj v pripade, ak je Klient po€as plynutia
vypovednej lehoty neaktivny (nevyuziva Sluzby).

Ak Klient nevyuziva Sluzby ZirconAds 90 dni,
Zmluva s danym Klientom sa automaticky rusi
nasledujucim diiom po uplynuti uvedenej lehoty.

Ak si Klient s Poskytovatelom individualne dohodli
vyuzivanie Sluzby ZirconAds na realizaciu
sezonnych reklamnych kampani, potom sa Zmluva
rusi az potom, ¢o Klient nevyuziva Sluzby
ZirconAds 180 dni, ato nasledujucim drfiom po
uplynuti uvedenej lehoty.

Po ukonéeni Zmluvy je Poskytovatel opravneny
zrugit Uget Klienta, prisom je v$ak povinny na
pisomnu Ziadost' Klienta, doru€enu najneskér do
30 dni od ukonéenia Zmluvy, poskytnut' Klientovi
moznost’ exportovat' jeho Data Klienta v beznom,
Struktdrovanom a strojovo Citatelnom formate. Ak
Klient o export Dat Klienta nepoZiada do uplynutia
lehoty podla predchadzajucej vety, Poskytovatel
bezpe€ne a nenavratne vymaze vSetky Data
Klienta zo svojich systémov. Povinnost uchovavat
ur€ité udaje na zaklade osobitnych pravnych
predpisov (napr. zakon o Uc¢tovnictve) tymto nie je
dotknuta.

IX.
Ochrana osobnych udajov

1.

the date of expiry of the notice period of one (1)
month. The notice period under the previous
sentence begins to run on the first day of the
calendar month following the month in which the
notice was delivered to the other Contracting Party.

During the notice period, the Provider is entitled to
continue to charge the Client for the Services used
by the Client, or the minimum amount of the fee for
ZirconAds or the agreed subscription for Zirsee even
if the Client is inactive (does not use the Services)
during the notice period.

If the Client does not use the ZirconAds Services for
90 days, the Agreement with that Client is
automatically terminated on the next day after the
expiration of the specified period.

If the Client and the Provider have individually
agreed on the use of the ZirconAds Service for the
implementation of seasonal advertising campaigns,
then the Agreement shall be terminated only after
the Client has not used the ZirconAds Services for
180 days, on the next day after the expiration of the
specified period.

Upon termination of the Agreement, the Provider is
entitled to cancel the Client's Account, but is obliged,
however, to provide the Client with the opportunity to
export their Client Data in a common, structured and
machine-readable format upon the Client's written
request delivered no later than 30 days after the
termination of the Agreement. If the Client does not
request the export of the Client's Data by the expiry
of the period specified in the previous sentence, the
Provider shall securely and irreversibly delete all
Client Data from its systems. The obligation to store
certain data on the basis of special legal regulations
(e.g. the Accounting Act) is not affected by this.

IX.
Personal data protection

When providing the Services, the Provider
processes personal data that are part of the Client
Data on behalf of and according to the Client's
instructions. Pursuant to Regulation (EU) 2016/679
of the European Parliament and of the Council on



Pri poskytovani Sluzieb Poskytovatel spracuva
osobné udaje, ktoré su sucastou Dat Klienta, v
mene a podla pokynov Klienta. V zmysle
Nariadenia Eurépskeho parlamentu a Rady (EU)
2016/679 o ochrane fyzickych osbéb pri spractvani
osobnych udajov a o volnom pohybe takychto
Udajov (dalej len ,GDPR®) ma Klient postavenie
prevadzkovatefa a Poskytovatel ma postavenie
sprostredkovatela.

Vzajomné prava a povinnosti Zmluvnych stran pri
spracuvani osobnych udajov su upravené v
Zmluve o spracuvani osobnych udajov, ktora tvori
Prilohu tychto VOP a je ich neoddelitelnou
su€astou. Uzavretim Zmluvy a akceptaciou tychto
VOP Klient zaroven uzatvara s Poskytovatelom aj
Zmluvu o spracuvani osobnych udajov.

X.
Doverné informacie

Zmluvné strany sa zavazuju, Ze budu zaobchadzat
so vSetkymi Dovernymi Informaciami druhej
Zmluvnej strany ako s prisne dbévernymi a
neposkytnd ich Ziadnej tretej strane bez
predchadzajuceho pisomného suhlasu druhej
Zmluvnej strany. Zmluvné strany sa zavazuju
pouzit Doverné Informacie vyluéne na Ucely
plnenia tejto Zmluvy.

Povinnost ml&anlivosti sa nevztahuje na
informacie, ktoré:

a) boli v €ase ich poskytnutia verejne zname,

b) sa stali verejne znamymi po ich poskytnuti
inak ako porusenim tejto Zmluvy,

c) prijimajuca strana preukazatelne vlastnila
pred ich poskytnutim; v takom pripade je
prijimajuca strana povinna o tejto
skuto€nosti bezodkladne
poskytujucu stranu,

d) prijimajuca strana je povinna zverejnit na
zaklade zakona, sudneho rozhodnutia alebo
rozhodnutia organu verejnej moci; v takom
pripade je prijimajuca strana povinna o tejto
skuto€nosti bezodkladne
poskytujucu stranu.

informovat

informovat

the protection of natural persons with regard to the
processing of personal data and on the free
movement of such data (hereinafter referred to as
the "GDPR"), the Client has the status of a controller
and the Provider has the status of a processor.

The mutual rights and obligations of the Contracting
Parties in the processing of personal data are
requlated in the Personal Data Processing
Agreement, which forms an Appendix to these GTC
and is an integral part thereof. By concluding the
Agreement and accepting these GTC, the Client
also enters into a Personal Data Processing
Agreement with the Provider.

X.
Confidential information

The Contracting Parties undertake to treat all
Confidential Information of the other Contracting
Party as strictly confidential and not to disclose it to
any third party without the prior written consent of
the other Contracting Party. The Contracting Parties
undertake to use the Confidential Information solely
for the purpose of performing this Agreement.

The obligation of confidentiality does not apply to
information that:

a) were publicly known at the time they were
provided,

b) became public knowledge after they were
provided, other than in breach of this
Agreement;

c) the receiving party demonstrably owned it
before it was granted; in such a case, the
receiving Party shall inform the Providing
Party without delay;

d) the receiving party is obliged to disclose by
law, court decision or decision of a public
authority; In such a case, the receiving party
shall inform the providing party without delay.

In the event of a breach of the Client's obligations
specified in Article X. point 1 of these GTC, the
Provider shall be entitled to immediately suspend
the provision of the Services, cancel the Client's
Account and terminate the Agreement with
immediate effect.



V pripade porusenia povinnosti Klienta uvedenych
v €lanku X. bod 1 tychto VOP bude Poskytovatel
opravneny ihned pozastavit poskytovanie Sluzieb,
zrusit  Uget Klienta avypovedat Zmluvu
s okamzitou uc€innostou.

Clanok XI.
Zaverecéné ustanovenia

VOP nadobudaju platnost a u€innost dnom ich
zverejnenia na webovej stranke Poskytovatela.

Poskytovatel si vyhradzuje pravo na zmenu alebo

doplnenie tychto VOP najma z dévodu zmeny
prisludnych pravnych predpisov, zavedenia novych
Sluzieb, zmeny technologickych postupov alebo
zmeny obchodnych podmienok prevadzkovatelov
Externych platforiem. O akejkolvek zmene VOP je
Poskytovatel povinny informovat Klienta v
primeranej lehote, najmenej vSak 30 dni pred dfiom
nadobudnutia ucinnosti novych VOP. Informacia
bude zaslana na e-mailovu adresu Klienta uvedenu
v Uste alebo prostrednictvom notifikacie v rozhrani
prislusnej Platformy. Ak Klient s novym znenim
VOP nesuhlasi, je opravneny Zmluvu pisomne
vypovedat, a to tak, aby vypoved bola doru¢ena
Poskytovatelovi najneskér ku dfiu uginnosti novych
VOP. Ak Klient toto pravo nevyuzije, ma sa za to,
Ze s novym znenim VOP bez vyhrad suhlasi a je
nim viazany odo dfa ich ucinnosti. Ak Klient toto
pravo vyuzZije, Zmluva zanika dfiom doruéenia
vypovede Poskytovatelovi.

V pripade, ak je akékolvek ustanovenie tychto
VOP neplatné alebo nelcinné, alebo sa takym
stane v buducnosti, nema to vplyv na platnost
a ucinnost' ostatnych ustanoveni tychto VOP.
V takom pripade sa bude postupovat podla iného
ustanovenia tychto VOP, resp. podla ustanoveni
vSeobecne zavaznych pravnych predpisov
Slovenskej republiky.

VSetka komunikacia medzi Zmluvnymi stranami
tykajuca sa Zmluvy bude prebiehat primarne v
elektronickej forme prostrednictvom e-mailu na
kontaktné adresy Zmluvnych stran. Za doruc¢enu sa
povaZuje sprava odoslana na poslednu znamu e-
mailovu adresu druhej Zmluvnej strany.

Article XI.
Final provisions

The GTC enter into force and effect on the day of
their publication on the Provider's website.

The Provider reserves the right to amend or
supplement these GTC, in particular due to changes
in relevant legal regulations, the introduction of new
Services, changes in technological procedures or
changes in the terms and conditions of the operators
of the External Platforms. The Provider is obliged to
inform the Client of any change to the GTC within a
reasonable period of time, but at least 30 days
before the date of entry into force of the new GTC.
The information will be sent to the Client's e-mail
address specified in the Account or via a notification
in the interface of the relevant Platform. If the Client
does not agree with the new wording of the GTC, the
Client is entitled to terminate the Agreement in
writing, so that the notice is delivered to the Provider
no later than on the effective date of the new GTC.
If the Client does not exercise this right, it is
considered that they agree with the new wording of
the GTC without reservation and is bound by it from
the date of their effectiveness. If the Client exercises
this right, the Agreement terminates on the day of
delivery of the notice to the Provider.

In the event that any provision of these GTC is
invalid or ineffective, or will become so in the future,
this shall not affect the validity and effectiveness of
the remaining provisions of these GTC. In such a
case, another provision of these GTC or the
provisions of generally binding legal regulations of
the Slovak Republic shall be followed.

All communication between the Contracting Parties
regarding the Agreement will take place primarily in
electronic form via e-mail to the contact addresses
of the Contracting Parties. A message sent to the
last known e-mail address of the other Contracting
Party is considered to have been delivered.

These GTC are intended exclusively for contractual
relationships between entrepreneurs (B2B) within
the meaning of Section 2 (2) of Act No. 513/1991
Coll. of the Commercial Code, as amended



Tieto VOP su ur¢ené vyhradne pre zmluvné vztahy
medzi podnikatelmi (B2B) v zmysle § 2 odsek 2
zakona €. 513/1991 Zb. Obchodného zakonnika v
zneni neskorSich predpisov (dalej len ako
,Obchodny zakonnik®). Aplikacia pravnych
predpisov na ochranu spotrebitela je v plnom
rozsahu vylu€ena, nakolko Klient vystupuje v
pozicii podnikatefla a sluzby Poskytovatefla vyuziva
v ramci svojej podnikatelskej Einnosti.

Pravne vztahy medzi Poskytovatelom a Klientom
vyslovne neupravené tymito VOP sa riadia
prislusnymi ustanoveniami Obchodného
zakonnika adalSimi v3eobecne zavaznymi
pravnymi predpismi Slovenskej republiky.

VSetky spory, nezhody alebo naroky vyplyvajuce z
tejto Zmluvy, v suvislosti s fou, alebo z jej
porudenia, zruSenia alebo neplatnosti, budu s
konec€nou platnostou prejednané a rozhodnuté
pred vSeobecnymi sudmi Slovenskej republiky.

Tieto VOP su vyhotovené v slovenskom jazyku
a prelozené do anglického jazyka. Akykolvek
preklad do iného jazyka, vratane anglického
znenia, je poskytovany len pre informacné ucely a
pre ulahéenie komunikacie. Slovenska verzia sa
povaZuje za jedinu autenticki a zavaznu verziu. V
pripade akéhokolvek rozporu vo vyklade medzi
slovenskou verziou a jej prekladom do iného jazyka
ma vzdy prednost slovenska verzia tychto VOP.

(hereinafter referred to as the "Commercial Code”").
The application of consumer protection legislation is
fully excluded, as the Client acts as an entrepreneur
and uses the Provider's services as part of their
business activities.

Legal relations between the Provider and the Client
not expressly regulated by these GTC are governed
by the relevant provisions of the Commercial Code
and other generally binding legal regulations of the
Slovak Republic.

Any disputes, disagreements or claims arising out
of, in connection with, this Agreement, or from its
breach, termination or invalidity shall be finally
settled and decided by the general courts of the
Slovak Republic.

These GTC are drawn up in the Slovak language
and translated into English. Any translation info
another language, including the English version, is
provided for informational purposes only and to
facilitate communication. The Slovak version is
considered to be the only authentic and binding
version. In the event of any discrepancy in
interpretation between the Slovak version and its
translation into another language, the Slovak version
of these GTC shall always prevail.



